
Step-by-step guide 

Pre-CheckIn 

Pre-CheckIn allows guests to provide their registration details before they arrive. This 
simplifies and shortens the actual check-in process. 

The link itself can be sent to the guest in advance by email – the guest then enters all the 
data themselves. 

1. Login WebClient: https://webclient4.deskline.net/SAA/en/login. 

2. Enter your username and password. You will find this information on your letter.  

2.1 Forgotten your password or username? Please email reservation@goms.ch or call 027 
974 68 68. 

 

3. Link and form configuration: 

The display of the link can be configured on the ‘Link and form configuration’ tab. The guest 
receives a link for their pre-registration, which opens the registration form in the desired 
layout. 

 

 

 

 

 

 

 

 

 

 

 

1. Link kopieren und dem Gast per Mail oder WhatsApp zusenden. 
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https://webclient4.deskline.net/SAA/en/login
mailto:reservation@goms.ch


The following design options are offered: 

- logo/picture of the holiday apartment and host photo: 

 

-  Change colour: The appearance of the pre-check-in dialogue can be customised here. Make sure to 
choose a dark colour so that it is easy to read. 

 

 

 

 

- Link to guest: introductory and closing text: introductory texts and closing sentences can be 
defined for the presentation to the guest. 

 
- Settings: This is where you can define whether the service provider address should be displayed 

in the footer of the pre-check-in and for whom the pre-check-in identification requirement should 
apply. 

 

 

  



Pre-CheckIn list / conversion to a report 

The pre-CheckIn list shows an overview of all Pre-CheckIn registrations. 

 

The pre-check-in is a pre-registration and does not yet constitute a report. The status of the 
data is only changed to ‘report’ when it is processed. 

A pre-check-in can be opened by clicking on the line / guest and then changed into a report: 

 

After the conversion of the pre-check-in, it is removed from the list of pre-check-ins and listed in 
the lists of guest registrations. 
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